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“The more that you read,
the more things you will know.
The more that you learn,
the more places you’ll go.”

- Dr. Seuss

THE DESIGN
The design focuses on public schools and how a 
government website can be integrated with the schools 
to provide easy access to public domain books.

This project started with a motivation to improve 
the Brazilian government online image. Through my 
process, I found an opportunity that could meet a 
existing problem.

Interactive prototype:

https://marvelapp.com/bi8918

OPPORTUNITY SOLUTIONPROBLEM

Lack of available resources  and 
assistance for public school students.

Both the government and the parents 
don’t give proper aid to the students, 
so it often falls solely on the teachers 
to provide a great education.

A website that provides free public 
domain books to children in public 
schools.

There is a digital library maintained, 
albeit poorly, by the government.

It contains a large number of books, 
music, images and videos that are 
legally in the public domain for free 
access.



FIRST ITERATION
HOW IT STARTED SECONDARY RESEARCH

Critically classifying: UK e-government website 
benchmarking and the recasting of the citizen 
as customer

The article explores how UK used patterns found 
in the private sector to redesign their websites, 
treating the user as customer instead of citizen.

What do the Best Government Websites of 
2015 Have in Common?

“The best government websites tend to use 
simple, high-image, low-text designs; prioritize 
accessibility and mobility; prominently feature 
a search function; and start with a design 
philosophy that puts the user first.”

UK government’s Digital Design Principles
This article analyzes the design principles that 
were used (and published) to build UK.gov. The 
principles include: user-centeredness, link to 
places that already provide a service, accessible 
and inclusive design, seamless experience, and 
consistency.

This project started with an urge to change the 
Brazilian government websites. The main websites 
for government branches are cluttered with 
useless information, bad usability, and bad user 
experience. I believe that a government website 
doesn’t need to be ugly and complicated. I also 
believe that it is not only about the content; design 
matters.

My main motivation for this first idea was to do 
something that improves my country by directly 
improving the online image of the government.

CHANGING DIRECTIONEXEMPLARS
This research proved that, although there is a need 
for a revitalization of the Brazilian government 
websites, creating a great one would be as easy as 
creating yet another version of Gov.UK. The design 
guidelines created for Gov.UK are thoughtful and 
versatile for government websites, they were 
tested and are constantly updated to fulfill the 
user’s needs.The current website for the Brazilian government

Gov.UK focuses on usability and user experience What the Brasil.gov.br could look like

Sweden’s website uses similar design principles

Because I wanted to create more value 
in my design, I started to look at other 
websites that are run by the government, 
and also need improvement.



“Dominiopublico.gov.br” is a government website that 
compiles public domain books, images, music and videos.

I chose to look deeper into the Public Domain website 
because I always saw the huge unexplored potential it has. 
It contains so many great works of literature for free, but it is 
not well maintained or advertised.

SECOND ITERATION
PUBLIC DOMAIN WEBSITE

SURVEY

INSIGHTS

I conducted a survey to find out:

a) if people know about the 
website

b) if they use it

c) if they believe the mission of 
the website is accomplished

d) if they like the way it looks.

The participants have degrees, they are educated, 
and they still didn’t know the website existed or 
use it, so they find the content in other places.

The participants believe in its potential, but they 
don’t use it, so it has potential in other areas.

It is not enough to make a prettier version of the 
website if people don’t know about it.

Free books could help people that can’t access 
this content otherwise.

Did you know what 
the website is for?

Have you ever 
accessed it?

Do you know what 
is “public domain”?

Why have you not accessed it?



FINAL ITERATION

My Books
INSPIRATION

WHAT IT IS
“My Books” is a website that offers free download of public 
domain books to children in public schools. With children 
as end users in mind, the website was designed to be 
easy-to-use, engaging and personalizable.

The students have access to the website through the 
school, where they can download or print public domain 
books, share with classmates and earn stamps for reading.

The name “My Books” comes from the fact that many of 
the children in public schools don’t actually own any books 
and with this website, they can have their own library.

Some quotes from the survey inspired me:

“No child that grew up with the internet would want to do 
anything in this [Public Domain website]”*

“If you want to build a boat, it is not enough to gather a 
bunch of people and distribute wood and tools, you have 
to grow on them the curiosity to know what is beyond the 
ocean”*

*translated from Portuguese by the designer



CONSTRAINTS
Supervision
Because they are children, there needs to be supervision 
in the website, so the student should log in with their 
student ID and the school can supervise the activities.

Technology
They probably don’t own a tablet or e-reader, but they 
might own a computer at home. They also have access 
to computers and printers at the school.

Law
The website can’t provide copyrighted books for 
download, only public domain books.

Target group
Because of the time allotted for this project and class 
constraints, I narrowed down the target group to children 
between the ages 8 to 12.

INTERVIEWS
• The school doesn’t have a lot of books for the kids, so 

when they have to read a book for class, they have to 
return it to the library after two days so another kid can 
borrow it

• They love sharing what they read, they tell everyone 
about the books (their friends, the lunch lady, the 
teachers)

• The kids love “reading time”, they love the events the 
school does at the library (such as Circus Day, National 
Poetry Day)

• Most of the parents don’t give any support, so the 
teachers have to go out of their way to provide the best 
education possible

Key informant: Supervisor and teacher at a Brazilian 
public school in the town of Patrocínio.



SECONDARY RESEARCH
Seven in every ten Brazilian people didn’t read a 
single book in 2014

The article talks about a research conducted in 
2015 in the state of Rio de Janeiro that showed 
that 70% of the participants hadn’t read a single 
book in 2014.

“The great mass of students who complete 
secondary education in public schools does not 
consider the admission in public universities”, 
says Marcelo Knobel

Although there is affirmative action to help public 
school students get in a good college, the great 
majority of those students still don’t consider going 
to college. In Sao Paulo, for example, while 85% 
of the students who graduated high school come 
from public schools, only 30% of the students who 
take the test to enter Unicamp are from public 
schools.

What Matters Now: Digital Kids

“This generation is increasingly dependent on 
visual cues, rather than copy. To design a digital 
experience that appeals to them, use large 
imagery, animation, and video rather than text. 
Designers and developers should make sure the 
aesthetic isn’t too sophisticated, lest their target 
audience assume the experience is intended for 
adults.

Clearly, the universe of what constitutes “play” 
for kids is far more expansive than adults’ narrow 
definition. Allowing children the ability to customize 
their experience – especially in unexpected ways – 
appeals to them deeply.”

TESTING WITH 
BRAZILIAN 
CHILDREN
These photos were taken and provided by 
my key informant.

I made a version in Portuguese of the 
prototype so the kids could interact with it 
and perform tasks, in an informal usability 
test.



ITERATIONS OF THE PROTOTYPE

First layout tests. From here I selected a few to apply features.

Testing features on chosen layout

Testing features on chosen layout Annotated wireframe to test concept and elements

1
2.1

2.2 3

Testing placeholder images to see if it would get cluttered First full prototype tested. The personalization was well 
accepted, but the feedback 

was that it was confusing and 
“too much”. The participants 

didn’t know what each feature 
did and got lost.

For this prototype, I added the pages with a top navigation 
to separate the content and eliminate confusion. The 
homepage is simple and direct.
The usability tests were successful in validating the 
interactions, but children got confused on the function of 
the “For parents” tab, so I eliminated that from this page and 
called it “Privacy Policy” on the login page.

4 5

6

Second full protoype with themes personalization



FINAL DESIGN
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Access options for each book

Search for books to add to library

Check stamps (or books read)

Friends profiles and reviews

Personalize your library
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The book can be printed at the school

The stamp check mark will be an immediate feedback 

Physical prizes will encourage the students

Medieval theme to personalize the experience

Recommendations from friends to discover new books

Jungle theme



• One of the constraints of the project was time and that led 
me to narrow down the design to a specific age group, as 
mentioned before. However, in the future, I envision that this 
idea can be applied to any grade in school, from when they 
learn to read to high school.

• The interface would be different for a 8 or a 16 year-old, 
adapting to their specific needs and reading level. 

• A partnership with public libraries and the school library 
would open the website to display copyrighted books and 
direct the students to the library where they can borrow them.

FUTURE STRATEGIES THANK YOU

To my godmother Tânia Eloi for the help bridging the gap between me 
and the kids in Brazil during the semester.

To the Coordenação de Aperfeiçoamento de Pessoal de Nível Superior 
(CAPES) of the Ministry of Education in Brazil, for their financial support.

And to my family, because they are awesome.

OBRIGADA!
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